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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpebuTenei” Hata coxpanenus: 03.02.2017

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME Mexay noTpedbutensamum v M3rotToBUTENSMM,
NCMNOMHUTENsIMK, MMNopTeEpamMun, NpoAaBLaMu MNpu nNpogaxe TOBApOB (BbIMOMHEHWM paboT, OKasaHuu yCnyr),
yCcTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectesa wu
Ge3onacHbIX AN XWU3HW, 340POBbS, MMYLLECTBa NOTPEOUTENEN 1N OKpPYXKaloLLEn cpeapl, MonydeHme nHdopmMalmm o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNPOCBELLEHME,
rocy4apCTBEHHY M OBOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakKe ONpedenser MexaHusMm peanusaumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBakoLUN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMENHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3AHHbIX C OCYLLLEeCTBNEHMEM NPeanpuHMMaTenbCKo AeATENbHOCTY;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOoHHO-NPaBoBOM OpPMbI, a TaKke
WHAMBUAOYaNbHbIA NPpeanpuHMMaTenb, NPOM3BOAsALLME TOBapbI ANA peanu3aunm notpeburenam;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHW3auuoHHO-MPaBOBOM (OPMbI, a TaKke
WHAMBUAOYaANbHBIA NPeanpuUHUMAaTenb, BbINOMHAKWME paboTbl UNKU OKasbiBaKOLWIME YCNyrM noTpedbutensm no
BO3Me3HOMY AO0roBOpY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aunsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumMaTernb, peanuaytoLme ToBapbl NOTPebnTenam no 4OroBopy Kynnm-npoaaxu;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NGO B YCTAaHOBIIEHHOM UM MOPSAKE, UMW YCOBUSIM AoroBopa (npu nx
OTCYTCTBUM WX HEMOSHOTE YCMNOBUA OBOLIYHO NpeabsBnsemMbiM TpeboBaHUAM), UMK Lensm, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO WCMOMb3YEeTCsA, UMM LensM, O KOTOpbIX NpoAaseLl, (MCNOMHUTENb) Obin
nocTaBneH B W3BECTHOCTb MOTpPebuTenem npu 3akmnoyeHMu [OoroBopa, unu obpasuy v (Mnn) onvcaHuio npu
npoaaxe Toapa no obpasyy 1 (Unu) No onNUCaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycryrm) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MIM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
HeOQHOKpPaTHO, UMK NPOSABIISETCS BHOBb MOCNE €ro yCTPaHeHNs, unu apyrme nogobHble HegoCTaTKy;
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(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCryru) Ang XWM3HW, 340pOBbS,
umyLlecTBa noTpebutens u okpyxawlen cpefbl Mpu OObIYHBIX YCMOBUSX €ro WUCMONb30BaHWs, XpPaHEHWUs,
TPaHCMOPTUPOBKM N yTUNM3aLUuK, a Takke 6e30nacHOCTbL NpoLuecca BbIMONHeHWs paboTol (Oka3aHusa ycnyru);

YMONTHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM  YNOSTHOMOYEHHbIN W3roTOBUTENEM
(npogaBuom)  vHOMBMAyanbHbIM  MpegnpuvHUMaTtens  (ganee -  YNOMHOMOYEHHas  opraHusauus  wunu
YMOSTHOMOYEHHbI  UHAMBUAYanNbHbLI NpeanpuHMMaTerb) - OpraHu3auus, OCYLEeCTBASIOWas OnpeaeneHHyo
OesaTenbHOCTb, WX  OpraHuM3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaumm M3roToBUTENEM
(npogaBuom), B TOM YMCME WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), BbIMOMHSAOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoBuTenem (MpoaaBLOM) U YMOMHOMOYEHHbIE UM Ha
npuHATUE N yaoBneTBopeHne TpeboBaHM noTpebuTenern B OTHOLLIEHMM TOBapa HeHaamnexallero kayecrtea, nmbo
WHOUBMAYanNbHbIN  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbIA - Ha  TeppuTtopum  Poccunckon  ®epepauun,
BbINONHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUM OroBopa C U3roToBUTENem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPAHHBIM MNpPOAAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBrneTBopeHune TpeboBaHui noTpedbuTtenern B OTHOLEHUM TOBapa HeHaanexalero kKa4ecTsa;

(ab3aL BBeaeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

UMropTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHuMaTenb, OCYLIECTBNSALWME MMMNOPT ToBapa ANs ero nocrneyloLwen peanusauum Ha Tepputopun
Poccuinckon ®egepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Crartbs 9. UHopmaums 06 nsrotosutene (McnonHuTene, npogasue)

1. MsrotoButenb (ucnonHutens, npogaseu) obsisaH JoBecTM A0 cBefdeHus noTpebuTtens upmMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHuMsauvu, MEeCcTo €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpogasey (MCnonHWUTENb) pasMeLlaeT yKkazaHHy MHAOPMaLmio Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3roToButenb (McnonHutens, nNpodaseu) - MHAMBMAYanNbHbIA NpeanpuHumarens - AOfDKeH NpegocTaBuTb
noTpebutenio MHgopmaumnio O rocyqapCTBEHHOW perncTtpauMm U HauMeHOBaHWW 3aperMcTpuMpoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLEeCTBNSAEeMbld U3roToBuTenem (McnofHuTenem, npogasLoM), NOANEXWUT
MUUEH3NPOBaHWIO U (MNN) UCMONHWUTENb MMeeT roCcyAapCTBEHHYI0 akkpeauTauumio, OO cBedeHus noTpebutens
JomkHa OblTb AoBedeHa MHGOpMaums O BUAe AeATeNbHOCTM M3roToBUTENd (MCNonMHUTENs, npogasua), Homepe
nMueHsum 1 (unn) Homepe cCBMAETEeNnbCTBa O rOCY4APCTBEHHOW akkpeauTauuu, Cpokax AEeNCTBUS YKa3aHHbIX
nvueHsum 1 (unu) cemaeTenbcTBa, a Takke nHdopmaums 06 opraHe, BblAaBLUEM YKa3aHHbIe MULEH3NI0 U (Mnn)
CBUOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMoTpeHHas nyHkTamu 1 u 2 HacTosilwen cTtaTtbW, OOfmkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpPU OCYLLECTBNEHWM TOProBnu, ObITOBOrO M WHbIX BWAOB OBCHYXMBaHWS
noTpebutener BO BpeMEHHbIX NOMELLEeHNAX, Ha ApMapKax, C MOTKOB U B APYruX Criydasix, ecnv Toproens, 6blToBoe
N nHble BMAbI 06CNyXMBaHUS NoTpebuTeneln OcylwecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXAeHus npodasua
(vcnonHuTens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb MoTpebuTento
HeobxoOoMMyo M OOCTOBEPHYK MHGOpMauuio o0 ToBapax (paboTtax, ycrnyrax), obecneumBaroLLyto BO3MOXHOCTb MX
npaeunbHOro Bblbopa. 1o oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl AoBefeHus
MHcpopmaumm go notpebutens yctaHasnmeatoTcs MNMpaButenscteom Poccurickon ®epepauun.

2. Mudopmauusa o ToBapax (pabotax, ycnyrax) B 0693aTensHOM nopsigke AOSPKHa coaepkaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiameHTa Wnu MHoe YCTaHOBMNEHHOE 3aKoHOAaTenbCTBOM Poccuickom
depepaumm 0 TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYOLee 06 o00si3aTenbHOM NOATBEPKAEHUN
COOTBETCTBMS TOBapa 0b603HaYeHNE;

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENBLCKUX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLEHWM MPOOYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM YUCIle HaMMEHOBaHWE WCMOSb30BaHHLIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYECcKM akTUBHbIX 400aBOK, MHOPMaLMA O HanMyMM B NPOAyKTax
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NMAUTaHMUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHWEM T[EeHHO-UHXEHEPHO-MOANMPULNPOBAHHbLIX OPraHn3MoB, B
cny4vae, ecnu cogepxaHuve ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT bonee AeBATU AeCATbIX
npoueHTa), NULLEeBOW LEHHOCTWU, HasHadyeHuu, 00 YCrnOBUSAX MNPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHUA, O
crnocobax u3roToBneHusa rotoBbix 6noa, Bece (06beme), AaTe U MecTe M3roTOBMEHUS M yNakoBkM (pacdacoBKkm)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWs O MpOTMBOMOKA3aHUSX QAN WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), uWHdopMauuss O KOTOPbIX [OMKHA CcoaepxaTb
NMPOTUBOMOKA3aHUA ONA UX MNPUMEHEHWs Npu OTAenNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTensCTBOM
Poccunckon ®egepaumm;

(B peq. ®PenepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnsix u ycnoeus npuobpeteHuns ToBapor (paboT, ycnyr), B TOM Yncrne npu onnaTte ToBapoBs (pabdor,
yCrnyr) yepes onpefeneHHoe BpeMsi nocrne nx nepegayn (BolMOMHEHUd, oKkasaHus) noTpebutento, NomHy cymmy,
noanexatuyto BeinnaTe notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHME O HaNU4uun
Takon UHdopmaunm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr n o0 MoBbILLEHUN
3HepreTnyeckon apeKkTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHoM OT 23.11.2009 N 261-$3)

CPOK CNy>0bl Ny CpoK roAHOCTU ToBapoB (paboT), yCTaHOBMNEHHbIA B COOTBETCTBMU C HACTOSALLMM 3aKOHOM,
a Takke cBefeHus 0 HeoOXoaUMbIX AEWUCTBUAX MOTPEOMTENS MO MUCTEYEHUWU YyKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO UCTEYEHUWN yKa3aHHbIX CPOKOB
NPeACTaBnsaT ONACHOCTb ANSA XU3HWU, 300POBbS U MMYLLECTBA NOTPEOUTENs NN CTAHOBATCS HEMPUIrOAHBIMWU ANs1
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMONHUTEnNS,
npogasLa), YMNOMHOMOYEHHOW OpraHM3auMnm WunM YNONTHOMOYEHHOrO MWHAMBUAYaNbHOrO MpeanpuHumaTens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

uHdopmaumo o6 obss3aTtenbHOM MOATBEPXOEHWM COOTBETCTBUS TOBApoOB (paboT, ycrnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWEero 3akoHa;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMo 0 NpaBuiax NPOAaXM TOBAPOB (BbINOIHEHUSA paboT, oka3aHUsa yCnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxoads U3 xapakrepa pabotsl (ycnyru);

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCnonb3oBaHMe OHOrpaMMm MNpu OKasaHMKM pasBneKkaTenbHbIX YCNYr MWCMOMHUTENSMU
My3blKanbHbIX NPON3BEAEHMWN.

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiin notpebutenem toBap Obin B ynoTpebneHunm unmM B HEM YCTPaHANCA HeJocTaTok
(HepocTaTkn), noTpebuTtento fomkHa ObITb MpegocTaBneHa MHpopMauus 06 aTom.

3. NIHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, JOBOAUTCH A0 CBeAeHUsA noTpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemMon K ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOGOM, NMPUHATBIM ONA OTAENbHbIX BUMOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6a3atenbHoM
NnoaTBEPXKAEHMM COOTBETCTBMS TOBApOB NpeACTaBnsAeTcs B MOpsgke WM crnocobamu, KOTOpble YCTaHOBIIEHbI
3akoHogartenscTBoM Poccuiickon Pepepaumm 0 TEXHUYECKOM pEerynupoBaHuu, U BkIoYaeT B cebsa cBegeHus o
HOMepe AOKYMEHTa, NMoATBEPXKAALEro Takoe COOTBETCTBUE, O CPOKe ero AercTBus M o6 opraHusauuu, ero
BbloaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

A63au ytpatun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93.
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